255 CANADIAN CANCER PATIENTS SHARE THE MOST WASTEFUL
AND INEFFICIENT PARTS OF THEIR CANCER CARE AND TREATMENT
New Canadian report breaks down paBent-reported waste and ineﬃciency by province
Toronto, ON: Sept 20, 2019 –The Canadian All.Can cancer ini0a0ve has this month published a major report of
cancer care recommenda0ons based on pa3ent insights following a Canada-wide pa0ent survey conducted
last year that gathered insights from cancer pa0ent. Of the 314 responses received, 255 of these were selected
for a provincial analysis comparing results from Bri0sh Columbia, Alberta, Ontario and Quebec.
The report, Pa#ent insights on Canadian Cancer care: opportuni#es for improving eﬃciency, highlights four
major areas of cancer care ineﬃciency from the pa0ent perspec0ve. All.Can deﬁnes ineﬃciency in cancer care
as anything that does not focus on what maJers to pa0ents.
“Pa0ents are almost never included in conversa0ons about cancer care. We need to listen to what pa0ents say
would improve their experience of care,” said Kathy Barnard, who is a stage IV melanoma survivor, Founder of
Save Your Skin Founda0on, and a member of All.Can interna0onal’s steering commiJee. “Ignoring the ﬁndings
of this report would be a missed opportunity to do the right thing by pa0ents and make changes that could
make a real diﬀerence,” said Barnard.
The cost of cancer care in Canada has risen steadily from $2.9 billion in 2005 to $7.5 billion in 2012. There is an
urgent need to improve eﬃciency and reduce waste in cancer care in Canada. Improving eﬃciency is not a
ques0on of linear cost-cu^ng, but of ﬁnding ways to allocate resources more eﬃciently to achieve beJer
health outcomes for pa0ents.
The report iden0ﬁes four key areas for improvement based on pa0ent insights. Below are a selec0on of
highlighted ﬁndings from the survey report:

1. Ensuring a swiL, accurate and appropriately delivered diagnosis

• Diagnosis was the top area where Canadian pa0ents reported the greatest ineﬃciency throughout their
cancer care and treatment (30%).

• One in four respondents (27%) said that their cancer was diagnosed as something diﬀerent – either ini0ally
or on mul0ple occasions.

• One in seven respondents (14%) had to wait for more than a year to be diagnosed with cancer. For
respondents from Quebec, this number was one in ﬁve (21%).

2. Improving informaBon-sharing, support and shared decision-making

• Half of Canadian pa0ents (49%) felt they were not given adequate informa0on about their cancer care and
treatment in a way they could understand. This was highest among respondents from Quebec with two
thirds (65%) repor0ng they were not given adequate informa0on in a way that they could understand.

• Over half of respondents (53%) felt they had inadequate support to deal with ongoing symptoms and side
eﬀects.

• Nearly half of respondents (47%) felt inadequately informed about how to recognize whether their cancer
might be returning or ge^ng worse.

3. Making integrated mulBdisciplinary care a reality for all paBents

• Only one in ﬁve respondents from Quebec (20%) said they were always able to access support from allied
health professionals such as die0cians, physiotherapists or mental health providers, compared to 59% of
respondents from Bri0sh Columbia and 41% of all Canadian respondents.

• Over two thirds of respondents (69%) who felt they needed psychological support during or aier their
cancer care said it was only available some0mes or not available at all.

4. Addressing the ﬁnancial implicaBons of cancer

• Of those who paid for part of their cancer care, nearly half (47%) paid for drugs.
• Two thirds (67%) of respondents from Ontario repor#ng having to pay for cancer drugs.

All.Can Canada urges policymakers and the en0re cancer community to act on these ﬁndings – as making these
changes could make a real diﬀerence to pa0ent outcomes and experiences of care, and the ﬁnancial impact
cancer has on pa0ents, families, the health system and society as a whole.
This is supported by exis0ng evidence: faster diagnosis can improve pa0ent survival and is associated with
reduced treatment costs for many cancers. Shared decision-making is associated with improved pa0ent
outcomes.
To download a full copy of the report, Pa0ent insights on cancer care: opportuni0es for improving eﬃciency,
visit: hJps://saveyourskin.ca/wp-content/uploads/Pa0ent-insights-on-Canadian-cancer-care_All.Can-CanadaPa0ent-Survey-Report_Sept4.2019.pdf
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