Save Your Skin Foundation Mental Health Survey 2017 SurveyMonkey

#1

Collector: Web Link 1 (Web Link)

Started: Thursday, August 24, 2017 3:59:15 PM

Last Modified: Thursday, August 24, 2017 4:06:19 PM

Time Spent: 00:07:03

IP Address: 24.67.24.180
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Q1 Do you seek emotional support to help you work Yes

through your cancer experience?

Q2 What kind of support do you seek? Check all that One-on-one ,
apply. therapy

Friends and/or family

Q3 If you have not sought emotional support, why not? Respondent skipped this question
Check all that apply.

Q4 If you have not been able to receive emotional Respondent skipped this question
support, do you wish you could have?

Q5 What kinds of subjects would you like to discuss in Other (please
an emotional support setting? Check all that apply. specify):

When first diagnosed: Fear,Grief, Hope, Family support, end
of life planning After remission or NED: Survivorship, next
steps, living with cancer for myself and family

Q6 Do you find that support is available to you in your No,
location? Other (please
specify):

Not for Melanoma specific

Q7 Do you feel that your cancer care centre Yes
provides/promotes access to support services?

Q8 Does your insurance provider cover costs for Yes,
therapy? Other (please
specify):
$ limits are
small
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Q9 At what point in your treatment process do you seek
emotional support? Check all that apply.

Q10 If you stop pursuing emotional support after you
finish treatments, why? Check all that apply.

Q11 Do any members of your family seek emotional
support?

Q12 Have you ever gone to counselling in a family
setting?

Q13 What would your ideal support system look like?
Check all that apply.

SurveyMonkey

Diagnosis,
Treatment,

Post-treatment

Financial difficulties

No

Yes

One-on-one ,
therapy

Friends and/or family

Q14 If you were participating in an online support system, what kind of resources would you like to see?

communications with other patients.

Q15 How would you describe your feelings throughout or after your cancer experience? Are these emotions ongoing,

reoccurring, or occasional?

The uncertainty which leads to fear and anxiety

Q16 Are there any other comments you would like to

make about your cancer experience, and the affect it has

had on your and/or your family’s mental health?

Respondent skipped this question
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#2

Collector: Web Link 1 (Web Link)

Started: Friday, August 25, 2017 3:18:51 PM
Last Modified: Friday, August 25, 2017 3:21:33 PM
Time Spent: 00:02:42

IP Address: 142.169.78.21

Page 1

Q1 Do you seek emotional support to help you work
through your cancer experience?

Q2 What kind of support do you seek? Check all that
apply.

Q3 If you have not sought emotional support, why not?
Check all that apply.

Q4 If you have not been able to receive emotional
support, do you wish you could have?

Q5 What kinds of subjects would you like to discuss in
an emotional support setting? Check all that apply.

Q6 Do you find that support is available to you in your
location?

Q7 Do you feel that your cancer care centre
provides/promotes access to support services?

Q8 Does your insurance provider cover costs for
therapy?

No

Friends and/or family

Not
interested

No

Fear,

Grief,
Survivorship,
Hope,

Next ,
steps

Living with cancer

Yes

Yes

Yes
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Q9 At what point in your treatment process do you seek
emotional support? Check all that apply.

Q10 If you stop pursuing emotional support after you
finish treatments, why? Check all that apply.

Q11 Do any members of your family seek emotional
support?

Q12 Have you ever gone to counselling in a family
setting?

Q13 What would your ideal support system look like?
Check all that apply.

Q14 If you were participating in an online support
system, what kind of resources would you like to see?

SurveyMonkey

Diagnosis,
Treatment,

Post-treatment

Respondent skipped this question

No

No

Group ,
therapy

Online
therapy

Respondent skipped this question

Q15 How would you describe your feelings throughout or after your cancer experience? Are these emotions ongoing,

reoccurring, or occasional?

Scared, fear of death and living

Q16 Are there any other comments you would like to

make about your cancer experience, and the affect it has

had on your and/or your family’s mental health?

Respondent skipped this question
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#3

Collector: Web Link 1 (Web Link)

Started: Friday, August 25, 2017 3:28:59 PM
Last Modified: Friday, August 25, 2017 3:34:23 PM
Time Spent: 00:05:24

IP Address: 50.64.62.92

Page 1

Q1 Do you seek emotional support to help you work
through your cancer experience?

Q2 What kind of support do you seek? Check all that
apply.

Q3 If you have not sought emotional support, why not?
Check all that apply.

Q4 If you have not been able to receive emotional
support, do you wish you could have?

Q5 What kinds of subjects would you like to discuss in
an emotional support setting? Check all that apply.

Q6 Do you find that support is available to you in your
location?

Q7 Do you feel that your cancer care centre
provides/promotes access to support services?

Q8 Does your insurance provider cover costs for
therapy?

Q9 At what point in your treatment process do you seek
emotional support? Check all that apply.

Q10 If you stop pursuing emotional support after you
finish treatments, why? Check all that apply.

No

Exercise

Not
interested

No

Next
steps

Yes

Yes

Other (please
specify):
Don't

know!

Diagnosis

Didn't seem necessary
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Q11 Do any members of your family seek emotional No

support?

Q12 Have you ever gone to counselling in a family No

setting?

Q13 What would your ideal support system look like? Friends and/or family

Check all that apply.

Q14 If you were participating in an online support system, what kind of resources would you like to see?

Not sure

Q15 How would you describe your feelings throughout or after your cancer experience? Are these emotions ongoing,
reoccurring, or occasional?

Feeling mainly fear. Frustration, some friends and family do not (still) understand what melanoma is all about and brush it off! | feel fine
now... | caught it very early.

Q16 Are there any other comments you would like to make about your cancer experience, and the affect it has had
on your and/or your family’s mental health?

No
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#Ha

Collector: Web Link 1 (Web Link)

Started: Friday, August 25, 2017 4:01:45 PM
Last Modified: Friday, August 25, 2017 4:05:01 PM
Time Spent: 00:03:15

IP Address: 97.32.29.156

Page 1

Q1 Do you seek emotional support to help you work
through your cancer experience?

Q2 What kind of support do you seek? Check all that
apply.

Q3 If you have not sought emotional support, why not?
Check all that apply.

Q4 If you have not been able to receive emotional
support, do you wish you could have?

Q5 What kinds of subjects would you like to discuss in
an emotional support setting? Check all that apply.

Q6 Do you find that support is available to you in your
location?

Q7 Do you feel that your cancer care centre
provides/promotes access to support services?

Q8 Does your insurance provider cover costs for
therapy?

Yes

Melanoma support group

Nervous

Yes

Fear,

Grief,

End-of-life planning,
Family support,
Survivorship,

Hope,

Next ,
steps

Living with cancer

No

No

Yes
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Q9 At what point in your treatment process do you seek
emotional support? Check all that apply.

Q10 If you stop pursuing emotional support after you
finish treatments, why? Check all that apply.

Q11 Do any members of your family seek emotional
support?

Q12 Have you ever gone to counselling in a family
setting?

Q13 What would your ideal support system look like?
Check all that apply.

SurveyMonkey

Diagnosis,
Treatment,

Post-treatment

Difficult to
access

No

No

One-on-one ,
therapy

Group ,
therapy

Friends and/or family

Q14 If you were participating in an online support system, what kind of resources would you like to see?

Help with mental health

Q15 How would you describe your feelings throughout or after your cancer experience? Are these emotions ongoing,

reoccurring, or occasional?

Hell ongoing

Q16 Are there any other comments you would like to make about your cancer experience, and the affect it has had

on your and/or your family’s mental health?

No
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#5

Collector: Web Link 1 (Web Link)

Started: Friday, August 25, 2017 8:12:12 PM
Last Modified: Friday, August 25, 2017 8:21:51 PM
Time Spent: 00:09:39

IP Address: 184.162.184.78

Page 1

Q1 Do you seek emotional support to help you work
through your cancer experience?

Q2 What kind of support do you seek? Check all that
apply.

Q3 If you have not sought emotional support, why not?
Check all that apply.

Q4 If you have not been able to receive emotional
support, do you wish you could have?

Q5 What kinds of subjects would you like to discuss in
an emotional support setting? Check all that apply.

Q6 Do you find that support is available to you in your
location?

Q7 Do you feel that your cancer care centre
provides/promotes access to support services?

Yes

One-on-one ,

therapy

Other (please
specify):

Médication Group support

Respondent skipped this question

Respondent skipped this question

Fear,

Grief,

End-of-life planning,
Family support,
Survivorship,

Hope,

Next ,
steps

Living with cancer

Yes

Yes
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Q8 Does your insurance provider cover costs for
therapy?

Q9 At what point in your treatment process do you seek
emotional support? Check all that apply.

Q10 If you stop pursuing emotional support after you
finish treatments, why? Check all that apply.

Q11 Do any members of your family seek emotional
support?

Q12 Have you ever gone to counselling in a family
setting?

Q13 What would your ideal support system look like?
Check all that apply.

Yes

Diagnosis,
Treatment,

Post-treatment

Respondent skipped this question

No

No

One-on-one ,
therapy

Group
therapy

SurveyMonkey

Q14 If you were participating in an online support system, what kind of resources would you like to see?

Next step
Peuple with the same treatment
Dame diagnosis

Q15 How would you describe your feelings throughout or after your cancer experience? Are these emotions ongoing,

reoccurring, or occasional?

Lonely
What is the quality of that life
Reocccuring

Q16 Are there any other comments you would like to make about your cancer experience, and the affect it has had

on your and/or your family’s mental health?

| am tired to be tired.
Done treatment by choice for more than a year and still fatigue.
I'm not 40 yet!
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#6

Collector: Web Link 1 (Web Link)

Started: Friday, August 25, 2017 10:08:59 PM
Last Modified: Friday, August 25, 2017 10:12:16 PM
Time Spent: 00:03:16

IP Address: 142.161.55.13

Page 1

Q1 Do you seek emotional support to help you work
through your cancer experience?

Q2 What kind of support do you seek? Check all that
apply.

Q3 If you have not sought emotional support, why not?
Check all that apply.

Q4 If you have not been able to receive emotional
support, do you wish you could have?

Q5 What kinds of subjects would you like to discuss in
an emotional support setting? Check all that apply.

Q6 Do you find that support is available to you in your
location?

Q7 Do you feel that your cancer care centre
provides/promotes access to support services?

Q8 Does your insurance provider cover costs for
therapy?

Q9 At what point in your treatment process do you seek
emotional support? Check all that apply.

Yes

Melanoma support group,

One-on-one ,
therapy

Friends and/or family,

Exercise

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question

Yes

Yes

Yes

Diagnosis
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Q10 If you stop pursuing emotional support after you
finish treatments, why? Check all that apply.

Q11 Do any members of your family seek emotional
support?

Q12 Have you ever gone to counselling in a family
setting?

Q13 What would your ideal support system look like?
Check all that apply.

Q14 If you were participating in an online support
system, what kind of resources would you like to see?

Q15 How would you describe your feelings throughout or
after your cancer experience? Are these emotions
ongoing, reoccurring, or occasional?

Q16 Are there any other comments you would like to
make about your cancer experience, and the affect it has
had on your and/or your family’s mental health?

Respondent skipped this question

Yes

No

One-on-one ,
therapy

Group s
therapy

Online ,
therapy

Friends and/or family

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question
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H7

Collector: Web Link 1 (Web Link)

Started: Friday, August 25, 2017 11:21:32 PM
Last Modified: Friday, August 25, 2017 11:23:51 PM
Time Spent: 00:02:19

IP Address: 108.172.83.19

Page 1

Q1 Do you seek emotional support to help you work
through your cancer experience?

Q2 What kind of support do you seek? Check all that
apply.

Q3 If you have not sought emotional support, why not?
Check all that apply.

Q4 If you have not been able to receive emotional

support, do you wish you could have?

Q5 What kinds of subjects would you like to discuss in
an emotional support setting? Check all that apply.

Q6 Do you find that support is available to you in your
location?

Q7 Do you feel that your cancer care centre
provides/promotes access to support services?

Q8 Does your insurance provider cover costs for
therapy?

Q9 At what point in your treatment process do you seek
emotional support? Check all that apply.

No

Friends and/or family,

Exercise

Nervous,

Didn't know it was
available

Yes

Fear,
Survivorship,

Next
steps

No

No

Yes

Diagnosis,

Post-treatment
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Q10 If you stop pursuing emotional support after you
finish treatments, why? Check all that apply.

Q11 Do any members of your family seek emotional
support?

Q12 Have you ever gone to counselling in a family
setting?

Q13 What would your ideal support system look like?
Check all that apply.

Q14 If you were participating in an online support
system, what kind of resources would you like to see?

Q15 How would you describe your feelings throughout or
after your cancer experience? Are these emotions
ongoing, reoccurring, or occasional?

Q16 Are there any other comments you would like to
make about your cancer experience, and the affect it has
had on your and/or your family’s mental health?

Didn't seem necessary

No

No

One-on-one ,
therapy

Friends and/or family

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question
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#8

Collector: Web Link 1 (Web Link)

Started: Saturday, August 26, 2017 12:50:14 AM
Last Modified: Saturday, August 26, 2017 1:00:28 AM
Time Spent: 00:10:13

IP Address: 154.20.178.148

Page 1

Q1 Do you seek emotional support to help you work
through your cancer experience?

Q2 What kind of support do you seek? Check all that
apply.

Q3 If you have not sought emotional support, why not?
Check all that apply.

Q4 If you have not been able to receive emotional
support, do you wish you could have?

Q5 What kinds of subjects would you like to discuss in
an emotional support setting? Check all that apply.

Q6 Do you find that support is available to you in your
location?

Q7 Do you feel that your cancer care centre
provides/promotes access to support services?

Q8 Does your insurance provider cover costs for
therapy?

Q9 At what point in your treatment process do you seek
emotional support? Check all that apply.

Yes

Melanoma support group,

One-on-one ,
therapy

Friends and/or family

Respondent skipped this question

Respondent skipped this question

Fear,
Survivorship,
Hope,

Living with cancer

Yes

Yes

Yes

Diagnosis
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Q10 If you stop pursuing emotional support after you
finish treatments, why? Check all that apply.

Q11 Do any members of your family seek emotional
support?

Q12 Have you ever gone to counselling in a family
setting?

Q13 What would your ideal support system look like?
Check all that apply.

SurveyMonkey

Respondent skipped this question

Yes

No

One-on-one ,
therapy

Friends and/or family

Q14 If you were participating in an online support system, what kind of resources would you like to see?

?

Q15 How would you describe your feelings throughout or after your cancer experience? Are these emotions ongoing,

reoccurring, or occasional?

Scared, vulnerable, hopeful, thankful
Currently less fearful but others ongoing

Q16 Are there any other comments you would like to make about your cancer experience, and the affect it has had

on your and/or your family’s mental health?

It has completely and permanently changed our lives...both in extremely negative and positive ways. Ongoing feeling of vulnerability

and concern but so thankful and appreciate for the most simple things in life
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#9

Collector: Web Link 1 (Web Link)

Started: Saturday, August 26, 2017 2:33:16 PM
Last Modified: Saturday, August 26, 2017 5:47:59 PM
Time Spent: 03:14:43

IP Address: 24.80.122.137

Page 1

Q1 Do you seek emotional support to help you work
through your cancer experience?

Q2 What kind of support do you seek? Check all that
apply.

Q3 If you have not sought emotional support, why not?
Check all that apply.

Q4 If you have not been able to receive emotional
support, do you wish you could have?

Q5 What kinds of subjects would you like to discuss in
an emotional support setting? Check all that apply.

SurveyMonkey

Other (please

specify):

| would like to seek but don't see much potential
anywhere............

Exercise,
Friends and/or family,
Melanoma support group,

Other (please

specify):

I make a point of at least walking - I'm largely isolated - no
family in the area , few friends are aging and have their own
problems - melanoma support groups do not seem readily
available

Other (please

specify):

- my extended medical health insurance actually covers
physical and psych therapists to some extent but | don't see
professionals providing the support | need

Yes

Other (please

specify):

- empathizing about mediocre medical professionals -
comparing notes about various medical treatments - is it just
me that's being treated like a lesser life form;-) - attempt to
locate by competent / caring Health Care professionals by
‘word of mouth' recommendations
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Q6 Do you find that support is available to you in your
location?

Q7 Do you feel that your cancer care centre
provides/promotes access to support services?

Q8 Does your insurance provider cover costs for
therapy?

Q9 At what point in your treatment process do you seek
emotional support? Check all that apply.

Q10 If you stop pursuing emotional support after you
finish treatments, why? Check all that apply.

Q11 Do any members of your family seek emotional
support?

Q12 Have you ever gone to counselling in a family
setting?

Q13 What would your ideal support system look like?
Check all that apply.

SurveyMonkey

Other (please

specify):

not the type | want / need - as
above

Other (please
specify):
absolutely not

Yes

Diagnosis,
Treatment,

Post-treatment

Please fill in
answers:

- same as stated above - also with cancer, it would appear
that treatment is never finished and with history of skin
cancer, it would appear that there should be regular follow
up examinations

Respondent skipped this question

No

Friends and/or family,

Other (please

specify):

- group discussions would be therapeutic but | wouldn't go
specifically to attempt receive emotional support from a
group - | also have a hearing impairment that might make it
tedious (for everyone) if | attempted to take part in a group
discussion - an online discussion group would be useful but |
have not come across one yet
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Q14 If you were participating in an online support system, what kind of resources would you like to see?

- just a standard forum where topics are raised by individuals and folks comment on the topics - would be a good start

- | would have some concern about local health Pro's seeing comments that they feel reflect poorly on the medical profession (or
themselves personally if they figure they recognize a commenter) - | keep running into MD's who do not seem to take critisism well and
even appear to seek retribution

- same problem with a physical meeting discussion group or individual conversation in a certain geographical location - | would be
concerned that a listener might be indiscrete and comments might get back to a Medical specialist or GP.........

Q15 How would you describe your feelings throughout or after your cancer experience? Are these emotions ongoing,
reoccurring, or occasional?

- | have been fortunate not to have had a hugely traumatic experience but continue to stew about the apparent poor quality work being
undertaken by various professional health "caregivers" that | am forced to deal with - it 'makes my blood boil";-)

- I may complain yet to one of the local Health quality authorities, but once again I'm concerned that a specific complaint would get back
to the Medical specialist involved, and | would be treated as an adversary.......

- I'm still stewing about the attitudes / competency of 2 seperate dermatologists that | had follow-up visits with a month ago

- stress along with trying to locate a new residence

- but maintaining some sense of humour;-)

Q16 Are there any other comments you would like to make about your cancer experience, and the affect it has had
on your and/or your family’s mental health?

A face to face chat with someone active with Save Your Skin foundation in the Vancouver area would be very useful but the feeling that
| get is that there is no-one readily available to have such a chat ( too busy perhaps?)

- the Vancouver area also seems to be developing little pockets of the 'Elite’ (or pseudo elite;-) Is there anyone around S.Y.S that would
be willing to have a (genuine) friendly chat with someone like me who rents a 550 sq ft condo and doesn't drive a BMW or Range
Rover?;-))

19 /61



Save Your Skin Foundation Mental Health Survey 2017

#10

Collector: Web Link 1 (Web Link)

Started: Monday, August 28, 2017 8:15:22 PM
Last Modified: Monday, August 28, 2017 8:19:04 PM
Time Spent: 00:03:41

IP Address: 207.151.35.19

Page 1

Q1 Do you seek emotional support to help you work
through your cancer experience?

Q2 What kind of support do you seek? Check all that

apply.

Q3 If you have not sought emotional support, why not?
Check all that apply.

Q4 If you have not been able to receive emotional
support, do you wish you could have?

Q5 What kinds of subjects would you like to discuss in
an emotional support setting? Check all that apply.

Q6 Do you find that support is available to you in your
location?

Q7 Do you feel that your cancer care centre
provides/promotes access to support services?

Q8 Does your insurance provider cover costs for
therapy?

Q9 At what point in your treatment process do you seek
emotional support? Check all that apply.

Yes

One-on-one
therapy

Exercise

Not
interested

Yes

Fear,

Grief,

Family support,
Survivorship,

Living with cancer

No

No

Yes

Treatment
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Q10 If you stop pursuing emotional support after you
finish treatments, why? Check all that apply.

Q11 Do any members of your family seek emotional
support?

Q12 Have you ever gone to counselling in a family
setting?

Q13 What would your ideal support system look like?
Check all that apply.

SurveyMonkey

Didn't seem necessary

No

No

Group
therapy

Q14 If you were participating in an online support system, what kind of resources would you like to see?

N/a

Q15 How would you describe your feelings throughout or after your cancer experience? Are these emotions ongoing,

reoccurring, or occasional?

Reoccurring

Q16 Are there any other comments you would like to make about your cancer experience, and the affect it has had

on your and/or your family’s mental health?

Not all melanoma is related to the sun

21/61



Save Your Skin Foundation Mental Health Survey 2017

#11

Collector: Web Link 1 (Web Link)

Started: Tuesday, August 29, 2017 2:02:49 PM
Last Modified: Tuesday, August 29, 2017 2:10:36 PM
Time Spent: 00:07:47

IP Address: 24.68.92.219

Page 1

Q1 Do you seek emotional support to help you work
through your cancer experience?

Q2 What kind of support do you seek? Check all that
apply.

Q3 If you have not sought emotional support, why not?

Check all that apply.

Q4 If you have not been able to receive emotional
support, do you wish you could have?

Q5 What kinds of subjects would you like to discuss in
an emotional support setting? Check all that apply.

Q6 Do you find that support is available to you in your
location?

Q7 Do you feel that your cancer care centre
provides/promotes access to support services?

Q8 Does your insurance provider cover costs for
therapy?

Yes,

Other (please

specify):

friends, co-workers (healthcare),
counselling

One-on-one ,
therapy

Friends and/or family

Respondent skipped this question

Respondent skipped this question

Other (please
specify):

| received support for all of these subjects

Yes

Other (please

specify):

| don't know. | never went to a cancer care
centre.

Yes
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Q9 At what point in your treatment process do you seek
emotional support? Check all that apply.

Q10 If you stop pursuing emotional support after you
finish treatments, why? Check all that apply.

Q11 Do any members of your family seek emotional
support?

Q12 Have you ever gone to counselling in a family
setting?

Q13 What would your ideal support system look like?
Check all that apply.

Q14 If you were participating in an online support
system, what kind of resources would you like to see?

SurveyMonkey

Diagnosis

Didn't seem necessary

No

No

One-on-one ,
therapy

Group s
therapy

Friends and/or family

Respondent skipped this question

Q15 How would you describe your feelings throughout or after your cancer experience? Are these emotions ongoing,

reoccurring, or occasional?

fluctuating between intense and manageable. reoccurring

Q16 Are there any other comments you would like to

make about your cancer experience, and the affect it has

had on your and/or your family’s mental health?

Respondent skipped this question
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#12

Collector: Web Link 1 (Web Link)

Started: Thursday, August 31, 2017 11:30:34 AM
Last Modified: Thursday, August 31, 2017 11:39:30 AM
Time Spent: 00:08:56

IP Address: 50.68.125.214

Page 1

Q1 Do you seek emotional support to help you work
through your cancer experience?

Q2 What kind of support do you seek? Check all that
apply.

Q3 If you have not sought emotional support, why not?
Check all that apply.

Q4 If you have not been able to receive emotional
support, do you wish you could have?

Q5 What kinds of subjects would you like to discuss in
an emotional support setting? Check all that apply.

Q6 Do you find that support is available to you in your
location?

Q7 Do you feel that your cancer care centre
provides/promotes access to support services?

Q8 Does your insurance provider cover costs for
therapy?

Q9 At what point in your treatment process do you seek
emotional support? Check all that apply.

Q10 If you stop pursuing emotional support after you
finish treatments, why? Check all that apply.

SurveyMonkey

No

Friends and/or family

Other (please

specify):

| feel comfortable with the current treatment plan. Not
worried about what might happen.

No

Respondent skipped this question

Yes

Yes

Respondent skipped this question

Diagnosis

Didn't seem necessary
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Q11 Do any members of your family seek emotional
support?

Q12 Have you ever gone to counselling in a family
setting?

Q13 What would your ideal support system look like?
Check all that apply.

Q14 If you were participating in an online support
system, what kind of resources would you like to see?

SurveyMonkey

Yes

No

Friends and/or family

Respondent skipped this question

Q15 How would you describe your feelings throughout or after your cancer experience? Are these emotions ongoing,

reoccurring, or occasional?

occasional anxiety around the MRI scan results.

Q16 Are there any other comments you would like to

make about your cancer experience, and the affect it has

had on your and/or your family’s mental health?

Respondent skipped this question
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#13

Collector: Web Link 1 (Web Link)

Started: Friday, September 01, 2017 11:49:21 AM
Last Modified: Friday, September 01, 2017 11:53:48 AM
Time Spent: 00:04:27

IP Address: 50.69.45.83

Page 1

Q1 Do you seek emotional support to help you work
through your cancer experience?

Q2 What kind of support do you seek? Check all that
apply.

Q3 If you have not sought emotional support, why not?
Check all that apply.

Q4 If you have not been able to receive emotional
support, do you wish you could have?

Q5 What kinds of subjects would you like to discuss in
an emotional support setting? Check all that apply.

Q6 Do you find that support is available to you in your
location?

SurveyMonkey

Yes

Melanoma support group,

One-on-one ,
therapy

Friends and/or family

Respondent skipped this question

Yes

Fear,

Grief,

End-of-life planning,
Family support,
Survivorship,

Hope,

Next ,
steps

Living with cancer

Yes,

Other (please

specify):

But very hard to find, let alone get into. On the other hand it
was readily available and offered up front in Alberta
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Q7 Do you feel that your cancer care centre
provides/promotes access to support services?

Q8 Does your insurance provider cover costs for
therapy?

Q9 At what point in your treatment process do you seek
emotional support? Check all that apply.

Q10 If you stop pursuing emotional support after you
finish treatments, why? Check all that apply.

Q11 Do any members of your family seek emotional
support?

Q12 Have you ever gone to counselling in a family
setting?

Q13 What would your ideal support system look like?
Check all that apply.

Q14 If you were participating in an online support
system, what kind of resources would you like to see?

No

No

Diagnosis,
Treatment,

Post-treatment

Respondent skipped this question

Yes

No

One-on-one
therapy

Respondent skipped this question

SurveyMonkey

Q15 How would you describe your feelings throughout or after your cancer experience? Are these emotions ongoing,

reoccurring, or occasional?

High anxiety. Getting a lot better now that | have been cancer free for a couple of years. | still continue my counselling

Q16 Are there any other comments you would like to

make about your cancer experience, and the affect it has

had on your and/or your family’s mental health?

Respondent skipped this question
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#14

SurveyMonkey

Collector: Web Link 1 (Web Link)

Started: Tuesday, September 05, 2017 10:34:36 AM
Last Modified: Tuesday, September 05, 2017 10:40:20 AM
Time Spent: 00:05:44

IP Address: 207.107.79.66

Page 1

Q1 Do you seek emotional support to help you work
through your cancer experience?

Q2 What kind of support do you seek? Check all that
apply.

Q3 If you have not sought emotional support, why not?
Check all that apply.

Q4 If you have not been able to receive emotional
support, do you wish you could have?

Q5 What kinds of subjects would you like to discuss in
an emotional support setting? Check all that apply.

Q6 Do you find that support is available to you in your
location?

Q7 Do you feel that your cancer care centre
provides/promotes access to support services?

No

Melanoma support group,
Friends and/or family,

Exercise

Other (please

specify):

| didn't feel | needed it. | had wonderful support from my
family and friends.

Other (please
specify):
na

Fear,
Survivorship,
Hope,

Living with cancer

Yes,

Other (please

specify):

However it is at the other end of the city and | found it difficult
to drive that far.

Yes
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Q8 Does your insurance provider cover costs for
therapy?

Q9 At what point in your treatment process do you seek
emotional support? Check all that apply.

Q10 If you stop pursuing emotional support after you
finish treatments, why? Check all that apply.

Q11 Do any members of your family seek emotional
support?

Q12 Have you ever gone to counselling in a family
setting?

Q13 What would your ideal support system look like?
Check all that apply.

Yes

Treatment

Didn't seem necessary

No

Yes

One-on-one ,
therapy

Group
therapy

SurveyMonkey

Q14 If you were participating in an online support system, what kind of resources would you like to see?

Nutritional guidance, exercises.

Q15 How would you describe your feelings throughout or after your cancer experience? Are these emotions ongoing,

reoccurring, or occasional?

| was always anxious during treatment. Now that | am cancer free | am doing very well both emotionally and physically.

Q16 Are there any other comments you would like to make about your cancer experience, and the affect it has had

on your and/or your family’s mental health?

I think my family took their cue from me and | felt | dealt very well during my treatment. It affected me more physically than mentally

which was hard because | am used to being physically active.
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#15

Collector: Web Link 1 (Web Link)

Started: Tuesday, September 05, 2017 3:03:37 PM
Last Modified: Tuesday, September 05, 2017 3:10:23 PM
Time Spent: 00:06:45

IP Address: 23.233.70.143

Page 1

Q1 Do you seek emotional support to help you work
through your cancer experience?

Q2 What kind of support do you seek? Check all that
apply.

Q3 If you have not sought emotional support, why not?
Check all that apply.

Q4 If you have not been able to receive emotional
support, do you wish you could have?

Q5 What kinds of subjects would you like to discuss in
an emotional support setting? Check all that apply.

Q6 Do you find that support is available to you in your
location?

Yes

One-on-one ,
therapy

Friends and/or family,

Exercise

Difficult to
access

Other (please
specify):
N/A

Fear,

Grief,
Survivorship,
Hope,

Next ,
steps

Other (please
specify):

SurveyMonkey

Family planning - can I/should | think about becoming

pregnant?

Yes,
Other (please

specify):

Some youth groups but different types of cancers, with

different treatments and different prognoses.
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Q7 Do you feel that your cancer care centre
provides/promotes access to support services?

Q8 Does your insurance provider cover costs for
therapy?

Q9 At what point in your treatment process do you seek
emotional support? Check all that apply.

Q10 If you stop pursuing emotional support after you
finish treatments, why? Check all that apply.

Q11 Do any members of your family seek emotional
support?

Q12 Have you ever gone to counselling in a family
setting?

Q13 What would your ideal support system look like?
Check all that apply.

SurveyMonkey

Yes

No

Diagnosis,
Treatment,

Post-treatment

Difficult to )
access

Didn't seem necessary,

Please fill in
answers:

Trying to live a normal life - difficult to find the time. Guilt
attending group settings post-treatment.

No

No

One-on-one
therapy

Q14 If you were participating in an online support system, what kind of resources would you like to see?

Connected to same gender and same age peers.

Q15 How would you describe your feelings throughout or after your cancer experience? Are these emotions ongoing,

reoccurring, or occasional?

Fear, depression - occasional

Q16 Are there any other comments you would like to make about your cancer experience, and the affect it has had

on your and/or your family’s mental health?

Found online forums to be massively helpful in terms of what | could expect. Kathy was above and beyond available with SYSF and
made me feel instantly connected, less isolated and hopeless than | had in months. | couldn't believe she had time to make a personal
connection - it honestly meant so much to me. Really appreciate the work SYSF does!
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#16

Collector: Web Link 1 (Web Link)

Started: Tuesday, September 12, 2017 3:38:11 PM
Last Modified: Tuesday, September 12, 2017 3:40:36 PM
Time Spent: 00:02:24

IP Address: 184.150.236.51

Page 1

Q1 Do you seek emotional support to help you work
through your cancer experience?

Q2 What kind of support do you seek? Check all that
apply.
Q3 If you have not sought emotional support, why not?

Check all that apply.

Q4 If you have not been able to receive emotional
support, do you wish you could have?

Q5 What kinds of subjects would you like to discuss in
an emotional support setting? Check all that apply.

Q6 Do you find that support is available to you in your
location?

Q7 Do you feel that your cancer care centre
provides/promotes access to support services?

Q8 Does your insurance provider cover costs for
therapy?

Q9 At what point in your treatment process do you seek
emotional support? Check all that apply.

Q10 If you stop pursuing emotional support after you
finish treatments, why? Check all that apply.

Yes

One-on-one ,
therapy

Friends and/or family

Financial difficulties

Yes

Fear,

Living with cancer

Yes

No

Yes

Treatment,

Post-treatment

Financial difficulties

32 /61

SurveyMonkey



Save Your Skin Foundation Mental Health Survey 2017

Q11 Do any members of your family seek emotional
support?

Q12 Have you ever gone to counselling in a family
setting?

Q13 What would your ideal support system look like?
Check all that apply.

Q14 If you were participating in an online support
system, what kind of resources would you like to see?

Q15 How would you describe your feelings throughout or
after your cancer experience? Are these emotions
ongoing, reoccurring, or occasional?

Q16 Are there any other comments you would like to
make about your cancer experience, and the affect it has
had on your and/or your family’s mental health?

No

No

One-on-one ,
therapy

Group
therapy

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question
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#17

SurveyMonkey

Collector: Web Link 1 (Web Link)

Started: Tuesday, September 12, 2017 4:21:40 PM
Last Modified: Tuesday, September 12, 2017 4:37:46 PM
Time Spent: 00:16:05

IP Address: 142.165.85.189

Page 1

Q1 Do you seek emotional support to help you work
through your cancer experience?

Q2 What kind of support do you seek? Check all that
apply.

Q3 If you have not sought emotional support, why not?
Check all that apply.

Q4 If you have not been able to receive emotional
support, do you wish you could have?

Q5 What kinds of subjects would you like to discuss in
an emotional support setting? Check all that apply.

Q6 Do you find that support is available to you in your
location?

No

Friends and/or family,
Exercise,

Other (please

specify):

Save Your Skin Foundation - Kathy Barnard

Didn't know it was ,
available

Other (please

specify):

Was not aware emotional help was available -- only the
SYSF

No,

Other (please

specify):

Family and family physician and SYSF was enough for
me

Survivorship,
Hope,

Next
steps

Yes
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Q7 Do you feel that your cancer care centre
provides/promotes access to support services?

Q8 Does your insurance provider cover costs for
therapy?

Q9 At what point in your treatment process do you seek
emotional support? Check all that apply.

Q10 If you stop pursuing emotional support after you
finish treatments, why? Check all that apply.

Q11 Do any members of your family seek emotional
support?

Q12 Have you ever gone to counselling in a family
setting?

Q13 What would your ideal support system look like?
Check all that apply.

SurveyMonkey

Yes

No

Diagnosis,

Treatment

Didn't seem necessary

No

No

Group s
therapy

Online ,
therapy

Friends and/or family,

Other (please
specify):

To continue to have access to SYSF in the future

Q14 If you were participating in an online support system, what kind of resources would you like to see?

Updates on treatment and access to treatment

Q15 How would you describe your feelings throughout or after your cancer experience? Are these emotions ongoing,

reoccurring, or occasional?

Occational

Q16 Are there any other comments you would like to make about your cancer experience, and the affect it has had

on your and/or your family’s mental health?

Was very fortunate to find out about the SYSF from my son in BC. Whenever | go to my dermatologist or onocologist's offices | never

see any literature about the SYSF. This should be made available in all cancer clinics, family doctors and onocoligist offices. The SYSF

has certainly helped me the most.
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#18

Collector: Web Link 1 (Web Link)

Started: Tuesday, September 12, 2017 4:39:07 PM
Last Modified: Tuesday, September 12, 2017 4:42:36 PM
Time Spent: 00:03:28

IP Address: 207.229.166.78

Page 1

Q1 Do you seek emotional support to help you work
through your cancer experience?

Q2 What kind of support do you seek? Check all that
apply.

Q3 If you have not sought emotional support, why not?
Check all that apply.

Q4 If you have not been able to receive emotional
support, do you wish you could have?

Q5 What kinds of subjects would you like to discuss in
an emotional support setting? Check all that apply.

Q6 Do you find that support is available to you in your
location?

Q7 Do you feel that your cancer care centre
provides/promotes access to support services?

Q8 Does your insurance provider cover costs for
therapy?

Yes

One-on-one
therapy

Respondent skipped this question

Yes

Fear,
End-of-life planning,
Hope,

Next s
steps

Living with cancer

Yes

Yes

No
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Q9 At what point in your treatment process do you seek
emotional support? Check all that apply.

Q10 If you stop pursuing emotional support after you
finish treatments, why? Check all that apply.

Q11 Do any members of your family seek emotional
support?

Q12 Have you ever gone to counselling in a family
setting?

Q13 What would your ideal support system look like?
Check all that apply.

Q14 If you were participating in an online support
system, what kind of resources would you like to see?

Q15 How would you describe your feelings throughout or
after your cancer experience? Are these emotions
ongoing, reoccurring, or occasional?

Q16 Are there any other comments you would like to
make about your cancer experience, and the affect it has
had on your and/or your family’s mental health?

Diagnosis,
Treatment,

Post-treatment

Financial difficulties,

Difficult to
access

Yes

No

One-on-one ,
therapy

Friends and/or family

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question
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#19

Collector: Web Link 1 (Web Link)

Started: Tuesday, September 12, 2017 4:52:42 PM
Last Modified: Tuesday, September 12, 2017 4:56:20 PM
Time Spent: 00:03:38

IP Address: 184.69.105.22

Page 1

Q1 Do you seek emotional support to help you work
through your cancer experience?

Q2 What kind of support do you seek? Check all that
apply.

Q3 If you have not sought emotional support, why not?
Check all that apply.

Q4 If you have not been able to receive emotional
support, do you wish you could have?

Q5 What kinds of subjects would you like to discuss in
an emotional support setting? Check all that apply.

Q6 Do you find that support is available to you in your
location?

Q7 Do you feel that your cancer care centre
provides/promotes access to support services?

Q8 Does your insurance provider cover costs for
therapy?

Q9 At what point in your treatment process do you seek
emotional support? Check all that apply.

Q10 If you stop pursuing emotional support after you
finish treatments, why? Check all that apply.

Yes

Friends and/or family

Not
interested

No

Other (please
specify):
N/A

Yes

Yes

Yes

Respondent skipped this question

Please fill in
answers:

| have my family
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Q11 Do any members of your family seek emotional
support?

Q12 Have you ever gone to counselling in a family
setting?

Q13 What would your ideal support system look like?
Check all that apply.

Q14 If you were participating in an online support
system, what kind of resources would you like to see?

Respondent skipped this question

Respondent skipped this question

Friends and/or family

Respondent skipped this question

SurveyMonkey

Q15 How would you describe your feelings throughout or after your cancer experience? Are these emotions ongoing,

reoccurring, or occasional?

Ongoing

Q16 Are there any other comments you would like to make about your cancer experience, and the affect it has had

on your and/or your family’s mental health?

My cancer experience has made me aware of how there are so many people that have it worse than me. Secondly it has made me

realize how fortunate | personally am to have such a great wife, kids , family and friends.
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#20

Collector: Web Link 1 (Web Link)

Started: Tuesday, September 12, 2017 5:13:36 PM
Last Modified: Tuesday, September 12, 2017 5:19:35 PM
Time Spent: 00:05:58

IP Address: 154.20.239.102

Page 1

Q1 Do you seek emotional support to help you work
through your cancer experience?

Q2 What kind of support do you seek? Check all that
apply.

Q3 If you have not sought emotional support, why not?
Check all that apply.

Q4 If you have not been able to receive emotional
support, do you wish you could have?

Q5 What kinds of subjects would you like to discuss in
an emotional support setting? Check all that apply.

Q6 Do you find that support is available to you in your
location?

Other (please
specify):

| did. | am presently a
survivor.

Melanoma support group,

Other (please
specify):

| did, as before | am a survivor.

Other (please
specify):
Doesn't apply.

Other (please
specify):
Doesn't apply.

Fear,

Grief,

End-of-life planning,
Family support,
Survivorship,

Hope,

Next
steps

Yes
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Q7 Do you feel that your cancer care centre
provides/promotes access to support services?

Q8 Does your insurance provider cover costs for
therapy?

Q9 At what point in your treatment process do you seek
emotional support? Check all that apply.

Q10 If you stop pursuing emotional support after you
finish treatments, why? Check all that apply.

Q11 Do any members of your family seek emotional
support?

Q12 Have you ever gone to counselling in a family
setting?

Q13 What would your ideal support system look like?
Check all that apply.

SurveyMonkey

Yes

Yes

Treatment

Didn't seem necessary

No

No

Group
therapy

Q14 If you were participating in an online support system, what kind of resources would you like to see?

Doesn't apply.

Q15 How would you describe your feelings throughout or after your cancer experience? Are these emotions ongoing,

reoccurring, or occasional?

As noted before, fear, anxiety which continues to a lesser degree. | am monitored regularly by a melanoma and soon an oncologist.

Q16 Are there any other comments you would like to make about your cancer experience, and the affect it has had

on your and/or your family’s mental health?

| am grateful for all the Cancer Centre offers. | availed myself of what was available and appropriate.
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#H21

Collector: Web Link 1 (Web Link)

Started: Tuesday, September 12, 2017 5:24:15 PM
Last Modified: Tuesday, September 12, 2017 5:34:36 PM
Time Spent: 00:10:21

IP Address: 74.57.89.182

Page 1

Q1 Do you seek emotional support to help you work
through your cancer experience?

Q2 What kind of support do you seek? Check all that
apply.

Q3 If you have not sought emotional support, why not?
Check all that apply.

Q4 If you have not been able to receive emotional
support, do you wish you could have?

Q5 What kinds of subjects would you like to discuss in
an emotional support setting? Check all that apply.

Other (please
specify):

SurveyMonkey

| wanted to but did not and still don't have any meaningful
support around me. Seeing a psychologist at the hospital is

really not helpful as it constantly reminds me of my condition

Melanoma support group,

One-on-one ,
therapy

Friends and/or family,

Exercise

Financial difficulties,

Other (please
specify):

see my first answer

Yes

Fear,

Grief,

End-of-life planning,
Family support,
Survivorship,

Hope,

Next ,
steps

Living with cancer
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Q6 Do you find that support is available to you in your
location?

Q7 Do you feel that your cancer care centre
provides/promotes access to support services?

Q8 Does your insurance provider cover costs for
therapy?

Q9 At what point in your treatment process do you seek
emotional support? Check all that apply.

Q10 If you stop pursuing emotional support after you
finish treatments, why? Check all that apply.

Q11 Do any members of your family seek emotional
support?

Q12 Have you ever gone to counselling in a family
setting?

Q13 What would your ideal support system look like?
Check all that apply.

SurveyMonkey

Other (please
specify):
not really

Yes

No,

Other (please
specify):
don't have
insurance!

Diagnosis,
Treatment,

Post-treatment

Please fill in
answers:

there is no end to the support for me

No

Yes

One-on-one ,
therapy

Group s
therapy

Friends and/or family

Q14 If you were participating in an online support system, what kind of resources would you like to see?

not at all interested in online support

Q15 How would you describe your feelings throughout or after your cancer experience? Are these emotions ongoing,

reoccurring, or occasional?

Every second of the day, the fire of fear, of death and of disbelief is ever present

43 /61



Save Your Skin Foundation Mental Health Survey 2017 SurveyMonkey

Q16 Are there any other comments you would like to make about your cancer experience, and the affect it has had
on your and/or your family’s mental health?

This has shattered all my ties with family, friends, spouse and daughter. When you are faced with your passing, there is no escape. You

flip and so do people around you
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#22

Collector: Web Link 1 (Web Link)

Started: Tuesday, September 12, 2017 7:46:11 PM
Last Modified: Tuesday, September 12, 2017 7:52:59 PM
Time Spent: 00:06:48

IP Address: 206.174.223.181

Page 1

Q1 Do you seek emotional support to help you work
through your cancer experience?

Q2 What kind of support do you seek? Check all that
apply.

Q3 If you have not sought emotional support, why not?
Check all that apply.

Q4 If you have not been able to receive emotional
support, do you wish you could have?

Q5 What kinds of subjects would you like to discuss in
an emotional support setting? Check all that apply.
Q6 Do you find that support is available to you in your

location?

Q7 Do you feel that your cancer care centre
provides/promotes access to support services?

Q8 Does your insurance provider cover costs for
therapy?

Q9 At what point in your treatment process do you seek
emotional support? Check all that apply.

Q10 If you stop pursuing emotional support after you
finish treatments, why? Check all that apply.

No

Friends and/or family

Respondent skipped this question

Respondent skipped this question

Fear,

Next
steps

No

Other (please
specify):

| didn't

ask

No

Diagnosis

Respondent skipped this question
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Q11 Do any members of your family seek emotional No

support?

Q12 Have you ever gone to counselling in a family No

setting?

Q13 What would your ideal support system look like? Friends and/or family

Check all that apply.

Q14 If you were participating in an online support system, what kind of resources would you like to see?

Once diagnosed , what is the next step. What is the best treatment

Q15 How would you describe your feelings throughout or after your cancer experience? Are these emotions ongoing,
reoccurring, or occasional?

Up and down. Ok then sad, ok then scared.

Q16 Are there any other comments you would like to make about your cancer experience, and the affect it has had
on your and/or your family’s mental health?

Talk to your family about what your treatment plans are. What you are going to go through next
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#23

SurveyMonkey

Collector: Web Link 1 (Web Link)

Started: Tuesday, September 12, 2017 9:50:39 PM
Last Modified: Tuesday, September 12, 2017 10:06:48 PM
Time Spent: 00:16:09

IP Address: 50.65.154.133

Page 1

Q1 Do you seek emotional support to help you work
through your cancer experience?

Q2 What kind of support do you seek? Check all that
apply.

Q3 If you have not sought emotional support, why not?
Check all that apply.

Q4 If you have not been able to receive emotional
support, do you wish you could have?

Q5 What kinds of subjects would you like to discuss in
an emotional support setting? Check all that apply.

No,

Other (please

specify):

Although the nurses did help me out by finding a chemo
buddy to share the experience with. And we parted ways
when chemotherapy was finished.

Respondent skipped this question

Not ,
interested

Nervous,

Difficult to .
access

Other (please

specify):

People will die from their diagnosis and that is scary, so it
was hard to seek supprt from a patient base support group.

Yes,

Other (please

specify):

But the diagnosis is hard to face, even as a
survivor.

Respondent skipped this question
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Q6 Do you find that support is available to you in your
location?

Q7 Do you feel that your cancer care centre
provides/promotes access to support services?

Q8 Does your insurance provider cover costs for
therapy?

Q9 At what point in your treatment process do you seek
emotional support? Check all that apply.

Q10 If you stop pursuing emotional support after you
finish treatments, why? Check all that apply.

Q11 Do any members of your family seek emotional
support?

Q12 Have you ever gone to counselling in a family
setting?

Q13 What would your ideal support system look like?
Check all that apply.

No,

Other (please

specify):

I have not sought support so | have no
idea.

No

Yes

Diagnosis,
Treatment,

Post-treatment

Difficult to ,
access

Didn't seem necessary,

Please fill in
answers:

Unaware of where support would be.

No

No

One-on-one ,
therapy

Group ,
therapy

Online ,
therapy

Friends and/or family

SurveyMonkey

Q14 If you were participating in an online support system, what kind of resources would you like to see?

Confidential access to resources, including scientific research about diagnosis and treatments with outcomes as well as selfhealing

materials.
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Q15 How would you describe your feelings throughout or after your cancer experience? Are these emotions ongoing,
reoccurring, or occasional?

Shame - ongoing; fear and grief - occassional; curious about other people's experience -ongoing
Q16 Are there any other comments you would like to make about your cancer experience, and the affect it has had
on your and/or your family’s mental health?

Medical staff including medical specialists and nursing staff were fantastic at the cancer centers. There was a clonic day that they
brought all of the specialists together to visit patients on a case by case basis.
| tried to work fulltime through my cancer diagnosis and treatment - it was not very successful and very guilt inducing.
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#H24

Collector: Web Link 1 (Web Link)

Started: Wednesday, September 13, 2017 8:18:50 AM
Last Modified: Wednesday, September 13, 2017 8:22:33 AM
Time Spent: 00:03:43

IP Address: 52.124.10.121

Page 1

Q1 Do you seek emotional support to help you work
through your cancer experience?

Q2 What kind of support do you seek? Check all that
apply.

Q3 If you have not sought emotional support, why not?
Check all that apply.

Q4 If you have not been able to receive emotional
support, do you wish you could have?

Q5 What kinds of subjects would you like to discuss in
an emotional support setting? Check all that apply.

Q6 Do you find that support is available to you in your
location?

Q7 Do you feel that your cancer care centre
provides/promotes access to support services?

Q8 Does your insurance provider cover costs for
therapy?

Q9 At what point in your treatment process do you seek
emotional support? Check all that apply.

No

Melanoma support group,

Friends and/or family,

Exercise

Didn't know it was
available

No

Family support,
Survivorship,
Hope,

Living with cancer

Yes

Yes

No

Treatment
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Q10 If you stop pursuing emotional support after you
finish treatments, why? Check all that apply.

Q11 Do any members of your family seek emotional
support?

Q12 Have you ever gone to counselling in a family
setting?

Q13 What would your ideal support system look like?
Check all that apply.

Q14 If you were participating in an online support
system, what kind of resources would you like to see?

Q15 How would you describe your feelings throughout or

after your cancer experience? Are these emotions
ongoing, reoccurring, or occasional?

Q16 Are there any other comments you would like to

make about your cancer experience, and the affect it has

had on your and/or your family’s mental health?

SurveyMonkey

Didn't seem necessary

No

No

One-on-one
therapy

Respondent skipped this question

Respondent skipped this question

Respondent skipped this question
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#25

Collector: Web Link 1 (Web Link)

Started: Wednesday, September 13, 2017 10:31:54 AM
Last Modified: Wednesday, September 13, 2017 10:39:51 AM
Time Spent: 00:07:56

IP Address: 173.34.113.34

Page 1

Q1 Do you seek emotional support to help you work Yes

through your cancer experience?

Q2 What kind of support do you seek? Check all that Melanoma support group,
apply. One-on-one ,
therapy
Friends and/or family,
Exercise,

Other (please

specify):

Cancer support groups such as Gilda's Club, online
resources such as blogs

Q3 If you have not sought emotional support, why not? Respondent skipped this question
Check all that apply.

Q4 If you have not been able to receive emotional Respondent skipped this question
support, do you wish you could have?

Q5 What kinds of subjects would you like to discuss in Fear,
an emotional support setting? Check all that apply. Grief
End-of-life planning,
Family support,
Survivorship,

Hope,

Next ,
steps

Living with cancer
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Q6 Do you find that support is available to you in your
location?

Q7 Do you feel that your cancer care centre
provides/promotes access to support services?

Q8 Does your insurance provider cover costs for
therapy?

Q9 At what point in your treatment process do you seek
emotional support? Check all that apply.

Q10 If you stop pursuing emotional support after you
finish treatments, why? Check all that apply.

Q11 Do any members of your family seek emotional
support?

Q12 Have you ever gone to counselling in a family
setting?

Q13 What would your ideal support system look like?
Check all that apply.

SurveyMonkey

Yes

Yes

No

Diagnosis,
Treatment,

Post-treatment

Please fill in
answers:

| will never stop pursuing emotional support, post-cancer or
otherwise, | believe it is integral to good mental health over
the course of a lifetime.

Yes

Yes

One-on-one ,
therapy

Group s
therapy

Friends and/or family

Q14 If you were participating in an online support system, what kind of resources would you like to see?

Open dialogue with fair, tolerant perspective. Up to date information on treatments and access.

Q15 How would you describe your feelings throughout or after your cancer experience? Are these emotions ongoing,

reoccurring, or occasional?

Difficult, painful, sometimes surprising, they hit me out of nowhere, "scanxiety" - ongoing and recurring.
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Q16 Are there any other comments you would like to make about your cancer experience, and the affect it has had
on your and/or your family’s mental health?

Open and honest discussion with children is important for strength and coping in a family situation.

54 /61



Save Your Skin Foundation Mental Health Survey 2017

#26

Collector: Web Link 1 (Web Link)

Started: Wednesday, September 13, 2017 2:24:31 PM
Last Modified: Wednesday, September 13, 2017 2:30:13 PM
Time Spent: 00:05:42

IP Address: 24.67.113.49

Page 1

Q1 Do you seek emotional support to help you work
through your cancer experience?

Q2 What kind of support do you seek? Check all that
apply.

Q3 If you have not sought emotional support, why not?
Check all that apply.

Q4 If you have not been able to receive emotional
support, do you wish you could have?

Q5 What kinds of subjects would you like to discuss in
an emotional support setting? Check all that apply.

Q6 Do you find that support is available to you in your
location?

Q7 Do you feel that your cancer care centre
provides/promotes access to support services?

No

Other (please
specify):

none

Didn't know it was

available

Other (please
specify):
maybe

Fear,
Grief,
Survivorship,

Hope

Other (please
specify):

not too

sure

Other (please
specify):

not

sure

55/61

SurveyMonkey



Save Your Skin Foundation Mental Health Survey 2017 SurveyMonkey

Q8 Does your insurance provider cover costs for Other (please
therapy? specify):
don't know

Q9 At what point in your treatment process do you seek Respondent skipped this question
emotional support? Check all that apply.

Q10 If you stop pursuing emotional support after you Respondent skipped this question
finish treatments, why? Check all that apply.

Q11 Do any members of your family seek emotional No

support?

Q12 Have you ever gone to counselling in a family No

setting?

Q13 What would your ideal support system look like? One-on-one

Check all that apply. therapy

Q14 If you were participating in an online support Respondent skipped this question

system, what kind of resources would you like to see?

Q15 How would you describe your feelings throughout or after your cancer experience? Are these emotions ongoing,
reoccurring, or occasional?

the emotions are reoccurring

Q16 Are there any other comments you would like to Respondent skipped this question

make about your cancer experience, and the affect it has
had on your and/or your family’s mental health?
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#H27

Collector: Web Link 1 (Web Link)

Started: Sunday, September 17, 2017 5:27:53 PM
Last Modified: Sunday, September 17, 2017 5:31:34 PM
Time Spent: 00:03:40

IP Address: 96.48.100.73

Page 1

Q1 Do you seek emotional support to help you work
through your cancer experience?

Q2 What kind of support do you seek? Check all that
apply.

Q3 If you have not sought emotional support, why not?
Check all that apply.

Q4 If you have not been able to receive emotional
support, do you wish you could have?

Q5 What kinds of subjects would you like to discuss in
an emotional support setting? Check all that apply.

Q6 Do you find that support is available to you in your
location?

Q7 Do you feel that your cancer care centre
provides/promotes access to support services?

571

No

Respondent skipped this question

Didn't know it was
available

Difficult to
access

Yes

Living with cancer,

Next ,
steps

Hope,
Survivorship,
Family support,
Grief,

Fear

No

No
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Q8 Does your insurance provider cover costs for
therapy?

Q9 At what point in your treatment process do you seek
emotional support? Check all that apply.

Q10 If you stop pursuing emotional support after you
finish treatments, why? Check all that apply.

Q11 Do any members of your family seek emotional
support?

Q12 Have you ever gone to counselling in a family
setting?

Q13 What would your ideal support system look like?
Check all that apply.

No

Diagnosis,
Treatment,

Post-treatment

Difficult to
access

No

No

One-on-one
therapy

Group ,
therapy

Online
therapy

SurveyMonkey

Q14 If you were participating in an online support system, what kind of resources would you like to see?

dont know

Q15 How would you describe your feelings throughout or after your cancer experience? Are these emotions ongoing,

reoccurring, or occasional?

on going

Q16 Are there any other comments you would like to make about your cancer experience, and the affect it has had

on your and/or your family’s mental health?

hard on me, probably hard on my wife in directly
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#28

SurveyMonkey

Collector: Web Link 1 (Web Link)

Started: Tuesday, September 19, 2017 8:06:26 AM
Last Modified: Tuesday, September 19, 2017 8:21:48 AM
Time Spent: 00:15:21

IP Address: 173.34.113.34

Page 1

Q1 Do you seek emotional support to help you work
through your cancer experience?

Q2 What kind of support do you seek? Check all that
apply.

Q3 If you have not sought emotional support, why not?
Check all that apply.

Q4 If you have not been able to receive emotional
support, do you wish you could have?

Q5 What kinds of subjects would you like to discuss in
an emotional support setting? Check all that apply.

Yes

Melanoma support group,

One-on-one ,
therapy

Friends and/or family,

Exercise

Respondent skipped this question

Respondent skipped this question

Fear,
Family support,
Living with cancer,

Next ,
steps

Hope,

Other (please

specify):

Self-esteem, difficulty accepting ugly scars, drastic changes
in life patterns, permanent medical history and prescriptions.
Quality of life, ie. no more sun or tanning. Sometimes feel
like | have PTSD from the whole experience, and it is a
permanent life change.
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Q6 Do you find that support is available to you in your
location?

Q7 Do you feel that your cancer care centre
provides/promotes access to support services?

Q8 Does your insurance provider cover costs for
therapy?

Q9 At what point in your treatment process do you seek
emotional support? Check all that apply.

Q10 If you stop pursuing emotional support after you
finish treatments, why? Check all that apply.

Q11 Do any members of your family seek emotional
support?

Q12 Have you ever gone to counselling in a family
setting?

Q13 What would your ideal support system look like?
Check all that apply.

SurveyMonkey

No,

Other (please

specify):

| was willing and able to travel distance to support, ie. two
hours drive, and in winter sometimes phone or skype
sessions.

Yes

No

Post-treatment,
Treatment,

Diagnosis

Please fill in
answers:

Therapy or help with emotional support will always be in my
life, especially with a melanoma diagnosis: advanced
melanoma with a high risk of recurrence is permanent.

Yes

Yes

One-on-one ,
therapy

Group ,
therapy

Online ,
therapy

Friends and/or family,

Other (please
specify):

Family doctor
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Q14 If you were participating in an online support system, what kind of resources would you like to see?

Creative outlets for stress and emotion

Q15 How would you describe your feelings throughout or after your cancer experience? Are these emotions ongoing,
reoccurring, or occasional?

All of the above

Q16 Are there any other comments you would like to make about your cancer experience, and the affect it has had
on your and/or your family’s mental health?

Even after a couple of years the struggle remains. We work hard to be gentle with ourselves and take one day at a time, and truly live
life to the fullest. We bond together and are stronger than ever.
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